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Counting on more than 25 years 
of energy industry expertise, 
SMS is a strategic partner to 
large UK organisations and 
critical national infrastructure 
for reaching net-zero carbon.

As a trusted energy partner, we design,  
fund, install, and provide ongoing management 
of carbon reduction assets which facilitate 
a smarter, greener and more flexible 
energy system. 

Established in 1995, we additionally 
provide strategic energy and carbon 
reduction consultancy services to the 
private and public sector businesses, 
allowing them to enhance long-term 
sustainability and reach net-zero 
carbon emissions.

SMS is headquartered in Glasgow with 
14 locations across the UK and Ireland, 
employing in excess of 1,200 people.

About SMS
A strategic partner for zero carbon
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Public sector frameworks
We provide a range of energy and carbon reduction 
services for public sector organisations through our 
framework agreements.
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We are an established energy services 
provider for the public sector, covering 
the funding and delivery of low-carbon 
assets and energy-saving solutions 
across vehicle charging, heat networks, 
generation, storage, metering, data 
and other strategic services.

Our work with the public sector is 
recognised through our participation  
in reputable procurement frameworks, 
including the Crown Commercial 
Service (CCS).

As a strategic partner for carbon 
reduction offering the complete 
energy service, we also partner with 
the public sector outside of these 
framework agreements, supporting 
local authorities, councils, hospitals 
and other public bodies to achieve 
their net-zero carbon goals.
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Vehicle Charging  
Infrastructure 
Solutions (VCIS)

ACCS framework: RM6213

We offer a full end-to-end charging infrastructure solution 
through this Crown Commercial Service (CCS) framework, 
including funding, installation and project delivery to 
support the transition to low-emission vehicles and  
net-zero carbon.

The VCIS agreement, which is part of the CCS’s 
Dynamic Purchasing System (DPS) framework, 
offers customers in central government and 
the wider public sector access to products 
and services that support electric vehicle (EV) 
charging infrastructure, such as charge points. 
By using SMS as a supplier, buyers can 
purchase a full end-to-end charging 
infrastructure solution or specific elements 
of our service to support the transition to 
low-emission vehicles.

Service 1: Funding Options 
A range of different funding options for 
charging infrastructure projects, delivered 
through our established Carbon Reduction 
(CaRe) Asset Funding Service.

Service 2: Products & Services 
A full range of charging infrastructure 
solutions including consultancy and 
feasibility, hardware and accessories, 
installation and decommissioning, 
servicing and maintenance, software 
and project management.

Through this agreement, we can provide: 

Our vehicle charging infrastructure solutions  
are built on our proven expertise and 
experience in this emerging sector, through 
which we are currently working with a number  
of local authorities and other private sector 
partners to deliver the Innovate UK Virgin  
Media Park & Charge (VPACH) project.

OUR EXPERTISE 

 Visit the framework webpage
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https://www.crowncommercial.gov.uk/agreements/RM6213
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Heat Networks and 
Electricity Generator 
Assets (HELGA)

CCS framework: RM3824

A range of services from simple energy auditing to  
the complex installation of generation and heat assets, 
including a one-stop-shop solution for end-to-end 
advisory, design, and project delivery.

The HELGA agreement, delivered via 
the Crown Commercial Services Dynamic 
Purchasing System (DPS), offers public sector 
organisations a range of energy demand 
management and generation services. 
Through HELGA, we are able to deliver:

Energy Advisory, Design & Technical Services
Services relating to the advice and design of 
any demand management or generation type.
Delivery Services
Services to install, manage and maintain  
any demand management or generation type.

Energy Purchase Agreement
Provision of Energy Purchase Agreements 
through direct or indirect opportunities.
Commoditised Products
Access to commoditised products through 
bulk purchasing.
One Stop Shop Solution
A solution to deliver full end-to end 
advisory, design, delivery, energy purchase 
agreements, and commoditised products.

With our deep engineering skills and industry 
knowledge, supported by our electricity 
connection, metering and data services, we 
have vast experience in managing the end-
to-end design, installation and delivery of 
complex distributed renewable generation 
projects. Combining this national installation 
capability with our energy system modelling 
and consultancy expertise, we are also able  
to offer low-carbon asset funding, strategy 
and delivery services as part of an all-
encompassing net-zero programme.

OUR EXPERTISE 

 Visit the framework webpage
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https://www.crowncommercial.gov.uk/agreements/RM3824
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Utility Management 
Software, Metering  
& Ancillary Services

CCS framework: RM3800

We provide half-hourly MOP DCDA and other  
electricity metering services to the public sector  
through this Crown Commercial Service framework.

We help you to consolidate your electricity 
metering activity and data, enabling you to 
take full control of your consumption, improve 
sustainability, and reduce operational costs. 
Our Electricity Metering & Data offering covers 
Half Hourly (HH), Non-Half Hourly (NHH), and 
Sub Metering, allowing you to effectively marry 
your entire range of metering needs via one 
comprehensive service.

Lot 1 – Half Hour Electricity MOP Services
Lot 2 – Electricity Metering Services  
(non-half hourly and sub metering)

These services include: 
•	 Lease, installation and maintenance  

of meters
•	 MOP and Data Collection and Data 

Aggregation (DCDA) services
•	 Provision of our energy management 

software, SmartVision.

Our Electricity Metering and Data services  
are provided through:

 Visit the framework webpage
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We are the UK’s market leader in generating 
and managing energy data through our 
nationwide smart meter installation & asset/
data management services, Our extensive 
technical and analytical expertise in energy 
and carbon data management is also the 
foundation upon which our net-zero strategy 
services are built.

OUR EXPERTISE 

https://www.sms-plc.com/our-services/energy-management/public-sector/metering-ancillary-services/


Tailored to our customers’ requirements, our bill validation 
and recoveries team analyse utility invoices to identify and 
resolve discrepancies as well as streamline operations. 
We analyse more than 500,000 utility bills annually on 
behalf of our customers.

Bill Validation,  
Recovery &  
Compliance

NHS shared business services

Ensuring you are only billed for the utilities 
used at the rates agreed with your supplier.

This framework provides an OJEU compliant route for NHS 
and the public sector to access bill validation, cost recovery 
services and compliance services for utilities such as energy 
and water.

Service 1: Bill Validation
Bill validation on power  
and water supplies.

Service 2: Recoveries
Historical revenue recovery  
service on power and water 
supplies.

 Visit the framework webpage
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OUR EXPERTISE 

https://www.sbs.nhs.uk/ica-bill-validation-cost-recovery-services#cookie-consents-updated
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We are one of the UK’s leading independent energy consultants 
to manage the risk and procurement process, securing our 
clients the best value energy supply contracts, and specialising 
in the purchasing of renewable power for your low-carbon 
strategy. Our success is due to our deep market knowledge  
and ability to work impartially with UK energy suppliers.

Power 
Purchase 
Agreements

Laser energy: DN480090

LASER’s Flexible Procurement Frameworks 
provide an OJEU compliant route to arranging 
procurement and supply of Gas and Electricity, 
as well as opportunities to take advantage of 
a number of additional services relating to 
energy usage, storage, savings and other 
innovative industry solutions. Through this 
framework we provide an end-to-end service 
for the public sector in Power Purchase 
Agreements.

 Visit the framework webpage
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OUR EXPERTISE 

https://www.laserenergy.org.uk/frameworks/additional-services/
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We are the UK’s market leader in generating and managing 
energy data through our nationwide smart meter installation  
& asset/data management services. Our extensive technical 
and analytical expertise in energy and carbon data 
management is also the foundation upon which our  
net-zero strategy services are built.

Half Hourly 
Metered, Non 
Half Hourly and 
Unmetered 
Supply

ESPO

We provide half-hourly MOP and DCDA 
services to the public sector through this  
ESPO framework. Our comprehensive service 
will help you consolidate your electricity 
metering and data activity, enabling you to 
take full control of your organisation’s energy 
consumption, improve sustainability, and 
reduce operational costs.

Lot 1 – Half-Hourly (HH) Meter Operator Service (MOP)
Lot 2 – Half-Hourly (HH) Data Collection /  
Data Aggregation Services (DCDA)
Lot 3 – A combined service of Lot 1 and Lot 2

 Visit the framework webpage
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OUR EXPERTISE 

https://www.espo.org/frameworks/electricity-for-supply-during-2020-2024-191-b-c-19.html
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Utilities 
and Energy 
Management

2buy2

Through this 2buy2 framework, we provide  
a full range of energy management services, 
from high-quality energy surveys, that set 
clear and realistic objectives, to practical 
guidance and support that helps rationalise 
your organisation’s consumption.

We have been working with large organisations from the 
private and public sectors to reduce carbon emissions and 
achieve energy savings for 25 years. Our energy expertise and 
strategic services help our customers adapt to a changing 
energy system and to fully embrace the opportunities of 
environmental sustainability – from cost reduction and risk 
mitigation to building resilience and brand reputation.

Energy Auditing & System Modelling 
Our team of experienced advisors provide impartial energy  
surveys and use energy system modelling to form the basis  
of your energy strategy.

Strategic Energy Consultancy
A range of integrated strategy and consultancy services to improve 
energy usage and lower carbon footprint to net zero, including 
implementation of ISO 50001 certification.

Energy Optimisation
Our expert asset tracking service – which includes ongoing 
management and maintenance of your energy assets and  
systems to ensure optimum performance – as well as the continual 
monitoring of data and costs through our Smart Energy Bureau.

 Visit the framework webpage
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OUR EXPERTISE 

https://www.2buy2.com/services/frameworks-and-deals
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Energy 
Brokerage 
Services

Procurement Assist Limited

Through this framework, our experienced 
energy procurement team provides expert 
advice and market knowledge to deliver the 
best priced energy through fixed and flexible 
purchasing strategies.

We are one of the UK’s leading independent energy consultants 
to manage the risk and procurement process, securing our 
clients the best value energy supply contracts, and specialising in 
the purchasing of renewable power for your low carbon strategy. 
Our success is due to our deep market knowledge and ability to 
work impartially with UK energy suppliers.

Managing energy risk
We track and analyse markets in real time, identifying  
opportunities and threats. We apply our market intelligence 
 to advise on energy purchasing and procurement strategies.
Choosing energy contracts
We develop energy strategies based around unique customer 
requirements. Our strategies take advantage of market dips  
whilst protecting budgets from costly wholesale increases.
Fixed energy purchasing
We work with all UK energy suppliers to secure significant  
savings, the best possible rates and fixed pricing contracts  
to avoid impacts of market volatility.
Flexible energy purchasing
Our flexible procurement allows larger energy consumers to  
purchase energy direct from wholesale markets, spreading the 
price risk over multiple purchasing decisions throughout the year.

 �Visit the framework webpage

10

OUR EXPERTISE 

https://procurementassist.co.uk/


 

Our net-zero strategy service is 
designed to support public sector
organisations throughout the 
planning, implementation and 
review of long term energy and 
carbon reduction programmes, 
making it easier and more
cost effective to realise your  
net-zero goals.
Supporting your organisation at all levels  
of strategy development and delivery –  
and mitigating some of the more critical  
risks inherent to a large-scale energy 
transformation programme – the flexibility  
of our framework enables you the enter a 
net-zero partnership with us at any stage  
of the strategy, from the initial planning stage,  
or at the time of project delivery thanks to our 
funding solutions and engineering expertise.

The net-zero 
strategy service 

Our net-zero carbon strategy service

Carbon 
Roadmap
Establish long-term 
trajectory and milestones 
to provide clarity and 
transparency, and identify 
suitable projects to deliver 
carbon reduction.

Funding &  
Delivering
We design, fund, deliver 
and manage your carbon 
reduction projects, 
then review and refresh 
your strategy to ensure 
continuous improvement.

People
Working with your 
people to identify roles, 
responsibilities, and risk 
areas, and the capacity 
and coverage to 
consolidate approach 
across the business.

1 2 3 4
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Our net-zero
carbon 

strategy service

Data Carbon  
Roadmap 

Funding  
& Delivery 

People

•	Segmentation of  
business carbon impacts

•	Mapping impacts
•	Integration of fragmented 

data sets
•	Data Gap Analysis
•	Establishing major 

impacts 
•	Establishing drivers  

for change

•	Governance and 
oversight process

•	Operational and business 
change strategy 

•	Market & tech milestones 
(MACC)

•	Carbon trajectory 
•	Net-zero carbon roadmap
•	Roadmap trigger points

•	Roadmap trigger points
•	Review & refresh
•	Continuous improvement 

cycle 
•	SMS finances protect 

delivery 
•	Market & tech carbon 

responsiveness
•	Low-carbon transition 

programme

•	Establishing drivers  
for change

•	Maturity matrix  
against impact

•	Alignment of impacts 
against business 
operations

•	Net-zero risk assessments
•	Capability assessment 

against impacts
•	Governance and  

oversight process

1

34

2

Data
Uncovering and 
analysing your 
business data to set 
the opportunities and 
boundaries for net-
zero carbon.



Read our energy services case studies at

sms-plc.com

E  | publicsectorframeworks@sms-plc.com

T  | 02920 893882

W | �sms-plc.com

Energy services  
for the public sector
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